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SURAKSHA  

Nagaland Police  ·  Online Crime Reporting 

 

U S E R  M A N U A L  

 

Citizen Guide 

How to report a crime and track your complaint online 

 

 

 

 

A simple, step-by-step guide — no technical knowledge needed. 
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Welcome 

SURAKSHA lets you report a crime to the Nagaland Police from your phone or computer — without visiting a 

police station. You can also track what is happening with every complaint you file, at any time. 

You have the legal right to report any cognizable offence, and every complaint you submit is officially logged 

with a unique Acknowledgement Number. 

Before you start 

• A mobile phone that can receive SMS messages (used to verify your identity). 

• Any photos, documents or videos you want to attach as evidence (optional). 

Part 1 — File a complaint 

Open the SURAKSHA website. The first page is the complaint form, arranged as four simple steps shown along 

the top: Rights, Incident, Evidence, and Your Info. 
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▲ The complaint form. Step 1 asks you to read your rights and give consent. 

1. Step 1 – Rights: Read the points about your rights, then tick “I acknowledge and understand my legal 

rights” and “I consent to data processing”. Click “Next Step”. 

2. Step 2 – Incident: Choose the type of crime and describe what happened, where, and when. Give as much 

detail as you can. 

3. Step 3 – Evidence: Add any suspect information and upload photos, documents or videos if you have them. 

This step is optional. 

4. Step 4 – Your Info: Enter your name, mobile number and address. You may also choose to file 

anonymously if you prefer not to share your identity. 
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5. Click Submit. The system shows you an Acknowledgement Number — write it down or save it. It is your 

proof that the complaint was received. 

Important:  Filing a complaint here does not automatically register an FIR. The police station will review 

your complaint and, if required, register an FIR and inform you. 

Part 2 — Track your complaints 

To see your complaints and their progress, use the “Track Complaint” tab at the top of the page. You verify 

your identity with your mobile number. 

1. Click the “Track Complaint” tab. 

2. Type the mobile number you used when filing, then click “Send OTP”. 

3. Enter the 6-digit OTP you receive by SMS and click “Verify & Continue”. 

You now see your personal dashboard, “My Complaints”. It lists every complaint filed under your number, 

along with the police station, the date filed, and the current status. 

 

▲ Your dashboard: your profile at the top, and all your complaints listed below with their status. 
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• TRACK – opens the full history of that complaint (see Part 3). 

• DOWNLOAD REPORT – available once a report is ready; saves a PDF copy. 

• + FILE NEW COMPLAINT – starts a fresh complaint. 

• EDIT PROFILE – update your name or address for future complaints. 

Part 3 — See a complaint's timeline 

Click “TRACK” next to any complaint to open its timeline. This shows every step the police have taken, with 

dates and who made each update. 

 

▲ The complaint timeline shows each update in order, newest steps at the bottom. 

• Each entry shows the date, the status, and a short explanation. 

• Use the “PRINT” button to print or save the timeline. 

• Use “Back to My Complaints” to return to your list. 
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What the status labels mean 

As your complaint moves through the system, its status changes. Here is what each label means in plain 

language: 

New Just received. Waiting for the police station to 

review it. 

In Progress An officer has been assigned and is investigating 

your complaint. 

Report Submitted The investigating officer has finished and sent their 

report for review. 

PE Registered A Preliminary Enquiry has been opened to look into 

the matter before deciding on an FIR. 

Pending Approval A decision (such as PE conversion or Transfer of 

Case) is waiting for a senior officer's approval. 

FIR Registered A First Information Report has been formally 

registered for your complaint. 

Closed The case has been completed and closed. A reason 

is always recorded. 

 

Need help? 

If you are stuck or something does not look right, contact the Nagaland Police Headquarters: 

• Address: P.R Hill, Kohima-797001, Nagaland 

• Phone: 0370 2243711 / 2243713 

• Email: scrb-ngl@nic.in 


